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Front of House Volunteer 
 

Role Description: 
 

Purpose of post: 
 To assist the Usher team and Duty Officer to run efficient Front of House services for 
shows and events.  

 

Supported by: The Duty Officer and the Head Usher  
 

Example activities of our Front of House team volunteers:   

 To arrive on time at Jacksons Lane, normally 30 minutes before the start of the 
show/event. 

 To ensure you are briefed with the show information such as: how many tickets 
have been sold, what time do we open the doors, how long is the show, is there 
an interval, is the bar/café open? Etc.; if you are unsure to seek further 
guidance from Head Usher. 

 To assist the Duty Officer by ensuring the public do not enter the theatre before 
the doors have been opened. The Duty Manager  and head usher will tell you 
when the house is open for public 

 To check the date and show title on customer tickets and tear stubs as they 
enter the studio. Please keep hold of the stubs as we can count how many 
people are in the studio. Please ask patrons to turn off their mobile phones. 

 To show people to their seats when required, making sure they don’t leave any 
gaps if we are sold out. 

 To sit within the theatre during the show to watch the performance and be on-
hand in case you are required to assist a member of the public (in the event of 
an emergency, for example). Full training will be provided. 

 

Skills and Knowledge: 

 Good time-keeping ability and punctuality 

 A polite and friendly approach to the public and other members of staff 

 Willingness to learn new skills 

 An interest in contemporary Theatre and Performance 
 

Minimum Number of Hours: Jacksons Lane Front of House department does 
not ask for any minimum number of hours but we would suggest at least one 
shift of 3 hours per month so that you stay up-to-date with the events in the 
building.  
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Location: Jacksons Lane Theatre, 269a Archway Road, London. N6 5AA. 
 

Benefits to you: 

 The chance to see innovative and exciting theatre, music and dance for free. 

 Good experience for anyone looking to work in the arts or broaden employment 
experience. 

 A social networking opportunity – a good chance to meet interesting and 
friendly local people and make new friends 

 Social gatherings organised regularly by Jacksons Lane staff. 

 

Start Date: To be confirmed 
 


