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1. Executive 
Summary 
Jacksons Lane is a multi-arts venue in Highgate North London. BOP 

Consulting was commissioned by Jacksons Lane in March 2013 to 

undertake an economic impact assessment to calculate the direct 

economic contribution it makes.  

Research approach 

We used a robust programme of research, using both online and face-

to-face surveys, to assess economic impact at in the local economy 

(North London). We used an approach now standard for economic 

impact assessment which is now tried and tested.  

Our approach aimed to assess all the venues’ user groups, by: 

Reviewing and collating evidence of Jacksons Lane’s own spending; an 

online survey of Jacksons Lane’s audiences, which gained 267 

responses; face to face interviewing, on site at Jacksons Lane, with 190 

venue users; and assessing the evidence collated using a standard, 

Treasury approved  methodology. 

Audiences 

Jacksons Lane attracts audiences of nearly 180,000. This includes 

140,000 users for classes, courses, exhibitions, and the cafe; 24,500 for 

the adult theatre programme; and 14,000 for the Family Theatre 

Programme.  

39% of these audiences come from Haringey. One-third (36%) come 

from elsewhere in North London. One in five from elsewhere in London, 

and one in ten are from outside London.  

 

 

 

Impact in local area 

In its local area, Jacksons Lane generates: 

 £1.945m net economic impact, which translates to: 

 £1.21m Gross Value Added (GVA) and is the equivalent 

of supporting: 

 60 jobs. 

Assessment against benchmarks 

We measured these outputs against eight relevant benchmarks from 

previous BOP projects. Although Jacksons Lane is the smallest of our 

comparators: 

 When we assess economic impact as a ratio of turnover (in other 

words, how much economic impact does £1 in turnover buy you), 

Jacksons Lane performs very well and ranks second in all our 

benchmarks with a ratio of 2.3.  

 When measured against the economic output per subsidy (in other 

words, how much economic output does each £1 of public sector 

funding buy) it also performs very well and ranks third from our 

benchmarks. This means that the subsidy received by Jacksons 

Lane is extremely effective in helping to support the local economy. 

For each £1 of support invested, there is £8.12 in output to the local 

economy. For each £1 of support invested by Haringey 
Council, £17.65 is generated for the local economy. 

Beyond economic impact 

The economic impact should be considered alongside the social and 

cultural impact that it has. Our survey showed that audiences believe it 

brings the local community together and creates a buzz around the 

area.  
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2. Introduction 
Jacksons Lane commissioned BOP Consulting in March 2013 to 

undertake an Economic Impact Assessment of the venue.  

About Jacksons Lane 

Jacksons Lane is a multi-arts venue in Highgate North London. The 

building is home to a 160 capacity theatre, a large scale dance and 

rehearsal studio a cafe and bar and four other multi-purpose spaces. 

Jacksons Lane’s artistic vision is in the support of emerging and 

established artists working within the fields of contemporary circus and 

performance, and the production and presentation of exciting and 

innovative work. As such it is one of the UK’s leading small-mid scale 

circus producers, working across a range of strategic partnerships. 

The venue is also home to a large and wide ranging programme of 

creative classes and courses for both adults and children.  

Funding and supporters 

Jacksons Lane is an Arts Council National Portfolio Organisation (NPO) 

and is also financially supported by Haringey Council. In 2012, 

Jacksons Lane was also successful in securing Big Lottery funding, in 

recognition of its increasing community outreach work. The venue 

occupies a unique niche as the only NPO venue in Haringey and having 

extensive community use and outreach.  

Research aims 

This research demonstrates the direct economic contribution of 

Jacksons Lane which has to be considered alongside intangible 

economic impact and social impact 

Cultural institutions like Jacksons Lane tend to benefit the economy of 

the local areas in which they operate in four ways. These are:  

 Direct spending: cultural institutions pay salaries of their staff 

members, some or all of whom live locally. They procure services 

and supplies, some or all from local businesses.  Cultural institutions’ 

ability to spend locally is often assisted by their ability to secure 

investment from outside the area, for example in the form of grants 

from national bodies.  

 Attendee spending: cultural institutions attract visits from local 

residents, encouraging them to spend their money locally, and most 

importantly cultural institutions attract in visitors from outside the local 

area – who tend to spend more money than residents, and who 

normally spend their money elsewhere. Most of this attendee 

spending benefits other businesses and organisations – shops, 

cafes/bar/restaurants, accommodation, and transport providers.    

 Placemaking: cultural institutions tend to generate positive media 

coverage for their local areas and to be used within publicity 

materials for inwards investment and tourism campaigns. Local 

residents and businesses often report that cultural institutions 

increase their pride and confidence in the local area.  

 Social value: as well as their core programmes, cultural institutions 

often provide opportunities for deeper engagement for specific 

groups. This supports inclusion, skills and employability, all of which 

ultimately have economic value.  Jacksons Lane is noted in this 

regard.  

The methodology used in this report only quantifies the Direct spending 

and Attendee spending routes. It is difficult to quantify the impacts of the 

Placemaking and Social value routes or to add the results back into an 

EIA. Any discussion of the ‘return on investment’ provided by Jacksons 

Lane (or any other cultural institution) should be based on an 

awareness of all four routes.  
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3. Overview of 
methodology 
The economic impact of Jacksons Lane is driven by audience spending 

as well as the activities of the organisation itself. This includes sourcing 

supplies and equipment from local businesses, paying staff and artists. 

In the case of Jacksons Lane, it also includes the separately owned and 

run activities of the café and bar, and the expenditure made by the 

participants of the classes and courses programme, which are also run 

entirely separately from Jacksons Lane.  

Our approach relies on adding up four different impact streams: 

1. Direct impacts from the goods and services provided by Jacksons 

Lane and the café and bar. This was established using data 

provided by the venue, as well as those who manage the 

independent cafe.   

2. Indirect impacts from each of the three organisations spending on 

suppliers. This was based on management data.  

3. Induced impacts from expenditure made by the employees of the 

three organisations, and by the employees of their suppliers. Again, 

this was established using management data.  

4. Audience expenditure that is triggered as a result of visiting both (i) 

Jacksons Lane’s own programme of performing arts, comedy, 

dance and circus; and (ii) and the programme of classes and 

courses that is housed in the venue.  This was established through 

an online survey of audience members of Jacksons Lane, 

confirmed against the findings from a face-to-face survey of 

audiences. Audiences were asked about their spending at other 

establishments locally. This might be a pre-theatre meal or drink, 

visiting other attractions, shopping in the town or overnight stays at 

local hotels. 

The next stage is to identify the actual value of economic activity in the 

local economy that can be directly credited to the Theatre (the net 

economic output). This means that we need to establish what proportion 

of expenditure is genuinely ‘additional’ and can genuinely be attributed 

to the Theatre. In order to do so, the gross economic output figures are 

adjusted to take account of four ‘additionality’ effects: deadweight, 

leakage, displacement and substitution. 

Once the additionality effects have been applied, the adjusted total is 

then ‘multiplied’ to account for the secondary or knock-on effects of the 

spending in the local economy. This is because the recipients of 

spending caused by the Theatre itself (e.g. its local suppliers) re-spend 

much of that income within the local area. This in turn creates further 

demand for goods and services. 

The final stage of the process is to convert the net economic output 

figure into: 

 An assessment of the number of full-time jobs that Jacksons 

Lane can be credited with supporting in the local economy. It is 

important to note that these jobs do not refer to ‘identifiable’ posts 

locally. Rather, the net expenditure is equivalent to supporting that 

number of standard jobs in a particular sector. 

 The contribution to the economy’s Gross Value Added (GVA) 

that Jacksons Lane can be credited with. GVA is a measure of the 

wealth generated and is defined as the value of output minus the 

value of intermediate consumption (the value of the goods and 

services consumed as inputs by the production process). GVA is one 

of the three measures used to assess Gross Domestic Product or 

GDP. 

We derived the coefficients for the additionality effects, the multiplier, 

and the figures used to support the GVA calculation from the online 

audience survey and from standard figures published by the UK 

Government (BIS Occasional paper no.1) for use in IEF and other 

calculations. 

This process is outlined in Figure 1, below. 
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Gross 

Econom ic 

Im pact

Gross 

Econom ic 

Im pact

O rganisational Expenditure Visitor expenditure (audience, perform ers, etc.)

Leakage

The proportion of expenditure that occurs outside the area 

(e.g. on suppliers from  other regions).

Leakage

The proportion of audience expenditure that occurs outside 

the area (i.e. how m uch of the total trip spend occurred in the 

area in question).

Displacem ent ('outside firm ' displacem ent)

The proportion of expenditure that has replaced expenditure 

by other existing organisations elsewhere in the area 

(expenditure that would have occurred during the same 

period)

Displacem ent ('outside firm ' displacem ent)

The proportion of  audience expenditure that replaced 

audience expenditure elsewhere in the area during the sam e 

period (e.g. Visitor spending at the venue when they would 

otherwise have spent on other local tourist sites).

Factor M arket Substitution ('inside firm ' displacem ent)

N/A

Factor M arket Substitution ('inside firm ' displacem ent)

The proportion of non-venue specific  audience expenditure 

in the sam e area, at the sam e tim e, that venue  audience 

expenditure cannibalises (likely to only be a m ajor factor 

under conditions of full or near full capacity/utlisation)

Capacity Displacem ent

N/A

Capacity Displacem ent

The proportion of  audience expenditure that was brought 

forward/back rather than newly generated  (e.g. would have 

com e to the local area anyway)

Capacity Substitution

N/A

Capacity Subsititution

The proportion of audience expenditure that has replaced the 

sam e expenditure in the same place  (as opposed to 

elsewhere in the area) (e.g. if hotels would have been full 

anyway).

M ultipliers

Further or secondary econom ic activity associated with the 

expenditure (workers' incom e and supplier m ultipliers).

M ultipliers

Further or secondary econom ic activity associated with 

additional expenditure (supplier m ultipliers).

Net 

Econom ic 

Im pact

Net 

Econom ic 

Im pact

Figure 1  Overview of economic impact assessment 

 

Source: BOP Consulting 
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Geographical remit 

We assessed the economic impact to North London. We note that 

because of the location of Jacksons Lane on the fringe of Haringay’s 

borders means that the economic contribution to North London is a 

fairer measure of ‘local’ impact, even if it is an unofficial boundary. 

Any figures presented for these areas are cumulative. That is, any 

contribution made to Haringey economy, also contributes to the North 

London. The calculations below do not consider any expenditure made 

by Jacksons Lane outside North London. 

Dual impact 

Jacksons Lane’s ‘dual impact’ makes assessing impact complex. The 

‘dual impact’ nature of the venue (in-house event programming and 

externally programmed classes and courses) means, in theory, there 

are far more ‘businesses’ housed within Jacksons Lane as each class 

and course tends to be run by individual entrepreneurs. The economic 

value of these participants was captured through surveying their 

participants.  

The ‘dual impact’ nature of the venue (in-house event programming + 

externally programmed classes and courses) means that the survey 

work with the audiences and participants of the activities is more 

complicated than usual in an economic impact assessment such as this. 

Mirroring this, the existence of the bar and café as separate businesses 

also makes the analysis of organisational expenditure more time 

consuming that normal (x3 organisations rather than one). 

Research approach 

To ensure we captured all the audiences of Jacksons Lane, we used 

both an online and an onsite survey.  

 The online survey was circulated to 4.451 recipients on the Jacksons 

Lane marketing database, and received 267 responses (6%). An 

incentive of a prize draw for two free tickets to a show at Jacksons 

Lane was given to respondents. The survey was open for three 

weeks in June and July 2013.  

 The onsite survey aimed to reach audiences who were visiting the 

site during the day (i.e. for the classes, and so who Jacksons Lane 

did not have contact details for). The onsite fieldwork took place over 

four weeks from April – May 2013. These dates were chosen as 

representative of programming overall; in addition, they covered 

some of the school holidays, which were markedly different to other 

periods. The onsite survey was conducted by our research partner, 

RMG Clarity.  

Both surveys reached broadly similar demographic groups when 

checked against Jacksons Lane’s own audience research (see 

appendix section 8.1).  

 

 

 

 

 

A Borough United, performed at Jacksons Lane 
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4. Economic Impact 

4.1 Audience numbers 
In 2013/14 Jacksons Lane is forecast to attract in an expected annual 

audience of 37,921 to a wide range of shows and more than 140 000 for 

a comprehensive schedule of classes and activities. This is viewed by 

Jacksons Lane management as a realistic forecast, based on wider 

trend, the perceived negative impact of the Olympics in 2012/13, and 

early ticket sales.  

Figure 2  Forecast audience numbers 

Audience type 2011/12 2012/13 2013/14 

Exhibition visitors/café 

users/classes and course 

attendees 

118,000 135,000 140,000 

Adult Theatre Programme 23,776 22,524 24,500 

Family Theatre Programme 12,942 13,421 13,920 

Total 154,718 170,945 178,420 

Source: Jacksons Lane monitoring data 

4.2 Audience origin 
From the audience survey we see that North London residents 

constitute the largest group of visitors (74.5%). Jacksons Lane also 

attracts a significant portion of the audience from elsewhere in London 

(20%).  

 

 

 

Figure 3  Audience origin 

 

Source: BOP Audience surveys (combined) 

The structure of spending follows a structure where North London 

based audience assign a larger portion of their expenditure to tickets 

and admissions than audience based in outer areas.   

5.5%

20.0%

74.5%

In the rest of 
the UK

Elsewhere in 
London

North London

section XX 



 

 

7 

Economic impact 

assessment 

 

www.bop.co.uk 

Figure 4  On site audience expenditure by origin 

 

Source: BOP Survey Analysis 

A similar effect is found if we consider the audience spending not only 

on site but also in the surrounding areas (North London). Audience 

based in North London show the smallest amounts of spending across 

the two areas (onsite and locally). The higher amount associated with 

audience from outer areas suggests that Jacksons Lane is working as 

an attraction mechanism with significant spillover effects (shopping, 

meals, other cultural activities). 

Figure 5  Spending Location per main residence Location (per person) 

 

Source: BOP Survey Analysis 

Not all this spending can be considered additional as for several 

audience members the alternative could still be in the economic area. 

The figures show that Jacksons Lane provides a high degree of 

additionality to its local area (i.e. it is a significant draw for people to 

North London).  
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Figure 6  Additionality by origin 

 

Source: BOP Survey Analysis 

4.3 Visitors expenditure 
North London residents represent a larger portion of the audience, as 

expected for the visitors’ expenditure, given the regular and more local 

characteristics of the classes and activities,. However we see that 

Jacksons Lane is still able to attract 24% of their visitors from 

Elsewhere in London and an important 9% from outside London.  

Figure 7  Visitors per main Residency Location 

 

Source: BOP Survey&Analysis 

 

However not all this spending can be considered additional as for several 

audience members the alternative could still be in the economic area. 

The figures show nevertheless that Jacksons Lane provides a high 

degree of additionality to the North London area. 
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Figure 8 – Additionality per visitors main residence Location 

 

Source: BOP Survey Analysis 

The spending analysis suggests very different habits from the population 

in the local economy (North London) that presents a higher amounts 

trough all locations than the population from outer areas.  

Figure 9 - Visitors spending area per main Residency Location 

 

Source: BOP Survey Analysis 

4.4 Wage expenditure 
The wage expenditure is a different economic impact 

mechanism. Through its employees Jacksons Lane has not only 

a direct impact (by creating jobs) but also indirect impact as 

these employees bring an additional level of spending to the 

local economy. As North London is only a section of the city it is 

only natural that not all the wage expenditure falls into the 

economic area of reference.  bringing a significant level of 

additionality in the economic impact.   
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Figure 10 – Wage expenditure per workers main Residence 

 

Source: Jacksons Lane Data & BOP Analysis 

 

4.5 Suppliers expenditure 
Suppliers expenditure are by their own nature less likely to fall into the 

economic area of reference as some of the needs of an organization 

aren’t likely to be available in the local area, either because they are 

provided nationally (Electricity, gas) or because the specialized nature 

of the suppliers are not available locally. We still found that 34% of the 

suppliers expenditure is additional to the local economy (North London) 

 

Figure 11 – Supplier expenditure per location 

 

Source: Jacksons Lane Data & BOP Analysis 
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5. Overall Economic 
Impact 
In the previous sections we have assessed the sources of economic 

impact and their level of additionality to the local economy. We have 

that Jacksons Lane produces a gross amount impact (£1,945,043) that 

more than doubles their budget and supports 60 jobs. This result is 

mainly driven by the audience and visitors expenditure in the local 

economy. 

 

 

Table 1 – Economic Impact in the local economy (North London)  

Type of Economic Impact 
Gross 

Amount 

GVA 

generated 

Jobs 

supported 

Audience spending off-site £1,031,105 £648,474 27 

Visitors Expenditure off-site £617,913 £388,612 16 

Wage expenditure £144,263 £93,569 9 

Supplier expenditure £151,762 £87,872 8 

TOTAL £1,945,043 £1,218,527 60 

Source: BOP Analysis 

 

We have that the impact in the economic area is mainly driven by the 

audience and visitors expending off site representing together 43 out of 

the 60 jobs supported by Jacksons Lane. 

 

Figure 12 – Jobs Supported in the local economy by source of impact 

Source: BOP Analysis 
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6. Assessment 
against benchmarks 
To contextualise these figures, we have assessed Jacksons Lane 

against a range of benchmarks from previous BOP projects. Figure 13 

shows that of our benchmarks, it is the smallest by turnover and also 

has the lowest of the economic outputs we have assessed. This is not 

the complete story, however.  

Figure 13  Benchmarking by audience and output 

 Benchmark Turnover 

Subsidy 

as % of 

budget 

Total 

audience 

Gross economic 

output in local area  

Theatre in South-

East 
£4,948,000 15% 300,000 £2,948,000 

Theatre in 

Midlands 
£5,217,000 9% 260,235 £6,532,881 

Theatre in 

Midlands 
£5,063,000 29% 215,991 £6,243,033 

Theatre in South 

West 
£2,630,000 22% 180,000 £2,737,000 

Jacksons Lane £855,841 28% 
177,921 

(38,500)* 
£1,945,043 

Theatre in South £5,500,000 33% 170,000 £4,669,000 

Theatre in 

Midlands 
£2,361,000 42% 100,000 £2,582,000 

Theatre in 

Scotland 
£3,538,000 14% 81,252 £10,180,914 

Source: BOP Consulting. *Note 38,500 is the theatre audience, which is a fairer comparison to 

other benchmarks that the overall attendees.  

When we assess economic impact as a ratio of turnover (in other 

words, how much economic impact does £1 in turnover buy you), 

Jacksons Lane performs very well and ranks second in all our 

benchmarks (Figure 14). The theatre ahead of it has a highly developed 

tourist offer which means its economic impact is exceptional.  

Figure 14  Benchmarking by impact against turnover 

Benchmark Ratio of impact to 

turnover 

Assessment 

Theatre in Scotland 2.9 High 

Jacksons Lane 2.3   

Theatre in Midlands 1.3   

Theatre in South-East 1.2   

Theatre in Midlands 1.1   

Theatre in South West 1.0   

Theatre in South 0.8   

Theatre in Midlands 0.6 Low 

Source: BOP Consulting various projects 

When measured against the economic output per subsidy (in other 

words, how much economic output does each £1 of public sector 
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funding buy) it also performs very well and ranks third from our 

benchmarks. This means that investment from Haringey and the Arts 

Council is effective in helping to support the local economy.  

Figure 15  Benchmarking by output against subsidy 

Benchmark Output per £ subsidy Assessment 

Theatre in Scotland £20.36 High 

Theatre in Midlands £14.42   

Jacksons Lane £8.12   

Theatre in South West £4.69   

Theatre in Midlands £4.20   

Theatre in South-East £3.90   

Theatre in Midlands £2.58   

Theatre in South £2.57 Low 

Source: BOP Consulting various projects 

The Raun Tree, performed at Jacksons Lane 
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7. Beyond economic 
impact 
The impact of Jacksons Lane includes social and cultural, as 
well as economic 

 An important part of the venue’s remit is in the social and cultural 

impact that it makes through its core programmes and activities. For 

instance, Jacksons Lane contributes: 

 Social value from helping young people learn and express 

themselves through the arts. There is strong evidence about the 

value of cultural experiences to young people, providing new ways of 

thinking, attitudinal benefits like confidence, and reflecting different 

identifies and communities. Regular shows and activities, such as the 

circus performance La Tempesta, help engage young people.  

 Social value from working with older people and using culture to 

enhance well being. Jacksons Lane also has a strong engagement 

with older people, including Desert Island Discs, a reminiscence 

project with residents from local care homes and day centres.  

 Artistic value from producing new work. Jacksons Lane is the major 

UK hub for small-to-medium scale contemporary circus and visual 

theatre. It has taken on a leading role in the development of the 

sector  

 Artistic value from developing new talent. Jacksons Lane also scouts 

and develops young artists and companies.  

Audiences value Jacksons Lane’s openness, community feel 
and the buzz it brings to the area 

Nearly four in five respondents (80%) said that Jacksons Lane brought 

the community together, almost exactly the same number as thought it 

created a buzz around the area (78%). Similar numbers also thought it 

was likely to make them visit Haringey again (77%). 

Figure 16 –Perceptions of Jacksons Lane - To what extent do you 

agree with the statement, Jacksons Lane 

Source: BOP Analysis 
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8. Appendix: Detailed 
methodology 
BOP followed the Impact Evaluation Framework (IEF) methodology, 

which is accepted as the ‘public sector standard’ robust methodology for 

calculating economic impacts. The IEF was developed to evaluate the 

impacts of national government and Regional Development Agency-

backed interventions, based on the recommendations of HM Treasury’s 

Green Book. The IEF methodology is also in line with guidance given by 

Scottish Government. IEF impact assessments typically focus on: 

the quantitative outputs that can be reliably attributed to the intervention 

– net outputs/outcomes taking account of deadweight, displacement, 

leakage, and substitution effects plus multipliers to estimate the effect of 

secondary economic activity occurring as a result; and  

the improvement in employment and productivity among the 

beneficiaries affected by the intervention (Gross Value Added or GVA 

outcomes). 

When studying the economic impact derived from the audience and 

visitors expending some methodological options are of key importance. 

The economic expenditure that a visitor of Jacksons Lane does in the 

economic area can be only attributed to Jacksons Lane if the alternative 

to that expense was outside the area. If that is the case then the expense 

is considered additional to the contrafactual. In both surveys, for visitors 

and audience we assessed what would be the alternative to visiting 

Jacksons Lane and by crossing that information with the origin of the 

visitor we decided if the expense is or isn’t additional. The following two 

tables present the additionality criteria for both economic areas (Haringey 

and North London).  

Figure 17  Additionality matrix for the Haringey Area 

What would you 
have done if you 
hadn't visited 
Jacksons Lane?  

Haringey 
Elsewhere 
in North 
London 

Elsewhere in 
London 

Elsewhere in the 
UK 

Visited another 

theatre or cultural 

attraction in 

Haringey 

Not 

Additional 

Not 

Additional 

Not 

Additional 
Not Additional 

Visited another 

theatre or cultural 

event elsewhere in 

North London 

Additional Additional Additional Additional 

Visited another 

attraction in 

Haringey 

Not 

Additional 

Not 

Additional 

Not 

Additional 
Not Additional 

Visited another 

attraction elsewhere 

in North London 

Additional Additional Additional Additional 

Visited somewhere 

outside of North 

London 

Additional Additional Additional Additional 

Stayed at home Additional Additional Additional Additional 

Gone to work Additional Additional Additional Additional 

Visited another 

theatre or cultural 

attraction in 

Haringey 

Not 

Additional 

Not 

Additional 

Not 

Additional 
Not Additional 

Source: BOP Consulting 
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Table 2 – Additionality Matrix for the North London Area 

What would you have 
done if you hadn't 
visited Jacksons 
Lane?  

Haringey 
Elsewhere 
in North 
London 

Elsewhere 
in London 

Elsewhere 
in the UK 

Visited another 

theatre or cultural 

attraction in Haringey 

Not 

Additional 

Not 

Additional 

Not 

Additional 

Not 

Additional 

Visited another 

theatre or cultural 

event elsewhere in 

North London 

Not 

Additional 

Not 

Additional 

Not 

Additional 

Not 

Additional 

Visited another 

attraction in Haringey 

Not 

Additional 

Not 

Additional 

Not 

Additional 

Not 

Additional 

Visited another 

attraction elsewhere in 

North London 

Not 

Additional 

Not 

Additional 

Not 

Additional 

Not 

Additional 

Visited somewhere 

outside of North 

London 

Additional Additional Additional Additional 

Stayed at home Additional Additional Additional Additional 

Gone to work Additional Additional Additional Additional 

Source: BOP  

8.1 Fit between survey demographics 
Comparative analysis of the survey samples confirms that it is broadly 

representative of Jacksons Lane’s audiences, as shown in Figure 16. 

Figure 18  Assessment of survey audience 

Characteristic JL Audience 

data 

BOP Online survey BOP Offline survey 

Female 55% 57% No data 

Age Match between audience data and 

online survey 

Slightly younger overall 

Social group No data High number of 

postgraduates 

measured against 

the national 

population 

More C1s (Intermediate 

managerial, 

administrative or 

professional) than nat 

pop 

Location No data Close match 

Source: BOP Analysis of Jacksons Lane and BOP data. Close match means no statistically 

significant difference between findings. On some data we have made judgements as they are not 

directly comparable.  

8.2 Benchmarks 
All benchmarks used comparable methodologies.  

Figure 19  Benchmark sources 

Benchmark Source 

Theatre in Scotland 2012 Economic impact study, by BOP 

Theatre in Midlands 2013 Economic impact study, by BOP 

Theatre in South West 2004 Economic impact study of UK theatre 

Theatre in Midlands 2010 Economic impact study, by BOP 

Theatre in South-East 2005 Economic and Social Impact study 
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Theatre in Midlands 2004 Economic impact study of UK theatre, ACE 

Theatre in South 2003/04 economic impact study 

Theatre in Scotland 2012 Economic impact study, by BOP 

Source: BOP Consulting 

A community event at Jacksons Lane 

 

 


