
 

 

Report: How can arts venues be more age friendly and make work 
with older people more sustainable 
  

 
 

Introduction 
Barings tasked us with researching what theatre venues are doing to widen participation 

among the elderly.  

To achieve this outcome we talked to professionals about how engaging with the arts can be 

a health benefit for older people. We also visited seven participating venues in London to see 

various arts programmes in action. We amassed comment from participants as well as those 

leading the projects, with a view to sharing good practice and encouraging other arts 

organisations to consider introducing or improving a programme for the older age group - 

categorised as aged 55 plus. 

We specifically asked: what is going well and how has this been achieved; what are the 

challenges and barriers when working with an older age group; thoughts for the future?  

This qualitative research focussed particularly on the practical issues in creating a suitable 

space and welcoming ‘age friendly’ environment for more elderly people; for some 

organisations, working in outreach in care settings is the preferred alternative.  

The report also considers sustainability of projects and the importance of quantifiable evidence 

of the benefits to end users, including those isolated by dementia, living alone or in care 

settings. It highlights initiatives taken by each venue as a step towards pooling ideas and 

suggesting solutions to problems peculiar to this age group.  

 

 



 

Brief overview of programmes at each venue 

Albany Theatre hosts ‘Meet Me at The Albany’ each week in Deptford, Lewisham, with 20-

year-old Entelechy Arts delivering various artistic activities, ranging from singing to model 

making. The outputs from each are often fed into a performance, curated by the elders. It is a 

very sociable atmosphere, immediately visible in the foyer of this 1960s building, with a 

subsidised lunch included for up to 50 every week.  

The local council funds the programme and approximately 20 regular volunteers are involved. 

Collaborations and co-productions are central to this programme; its productions tour, 

including into care settings.  

http://meetmeatthealbany.org.uk/ 

 

Arts Depot in Finchley is building up its ‘A Place to Meet’ programme for elderly people, 

offering a subsidised lunch in its foyer and a matinee performance geared to their interests. 

This runs alongside regular ‘multi-art’ workshops for older people. The main objective is to 

create a community of older people who confidently use the modern facilities alongside the 

resident young artists, that include dance college London Studio Centre.  

Funding for three years has been secured from City Bridge Trust but developing a ‘matinee 

economy’ is the longer-term strategy.  

https://www.artsdepot.co.uk/create-dance 

 

Ladder To The Moon is a social enterprise working in care settings to bring theatre 

experiences to elderly residents, including those with dementia. Professional actors take 

scripted improvised drama into care homes, while also working with care staff to transform 

their long-term approach to the activities they offer.  

Part of its commercial package is an ‘event in a box’, that provides care providers with all the 

props they need to run a themed event.  

http://www.laddertothemoon.co.uk/ 

 

Southwark Playhouse formed an ‘Elders Company’ in 2015, with approximately 16 

participating each week in a series of two-hourly workshops including comedy skills, impro, 

singing and script writing. The group uses the main stage and there’s an emphasis on having 

fun, with socialising now extending outside the workshops.   

The location in the heart of the building and the formation of a dedicated ‘company’ are 

regarded as key to the success. Further funding is currently being sought.  

http://southwarkplayhouse.co.uk/get-involved/elders-company/ 

 

The Second Half Centre is a dedicated space in a former hospital building in North 

Kensington; full-time staff members are supported by volunteers. The centre was integrated 

into Open Age in April 2014, a 20-year-old charity that has a holistic approach to improving 

the general wellbeing and health of the elderly.  

http://meetmeatthealbany.org.uk/
https://www.artsdepot.co.uk/create-dance
http://www.laddertothemoon.co.uk/
http://southwarkplayhouse.co.uk/get-involved/elders-company/


 

Various rotating artistic activities are offered, with ‘Bus Pass To Broadway’ being the dance 

and drama group that performs regularly for other members.  A special programme for men 

and a creative writing and book club offered via conference call are distinctive features of its 

offer.   

http://www.thesecondhalfcentre.com/ 

 

Spare Tyre is over 40 years old but recently based itself at the Albany Theatre in Deptford, 

which is helping them develop links and ideas for new performances. It is a participatory arts 

charity that works in outreach, helping marginalised groups to write, develop and perform 

pieces in public.  

It offers week-long residencies in care homes and has a training package for care staff so they 

can continue to offer more creative activities to residents.  Such funding streams are important 

for sustainability although Spare Tyre also receives Arts Council funding.  

http://sparetyre.org/ 

 

Young Vic offers free tickets to elderly residents of Lambeth and Southwark through its 

‘Taking Part’ programme and has often been surprised by the type of play that appeals – 

including those with digital content. The Taking Part programme also encourages older people 

to participate in its cross-generational participation programme, including workshops and 

opportunities to perform.  

The community programme is very well embedded at Young Vic, on-going funding is allocated, 

and locals of all ages are welcomed into the very heart of the theatre.  

http://www.youngvic.org/taking-part/two-boroughs 

 

In addition to visiting various London venues, we had meetings with a selection of 

organisations working in the medical profession or representing elderly interests in the 

community. We wanted their perspective on how partnerships with the creative industries 

might benefit isolated elderly individuals, those recovering from illness or living with it – 

dementia particularly.  

Their strategies and perceived challenges are covered more fully in the body of the report, but 

are summarised briefly here. The overall message is that long-term partnerships with arts 

organisations are valued, as creative expression is seen to be very beneficial to health and 

wellbeing.    

 

Whittington Hospital - Ruth Law and Rosaire Gray (Consultant in Geriatric Medicine) 

It was noted that visiting artists or singers had a positive effect on recovering geriatrics when 

on their ward. Improved mental health is easier to quantify than physical benefits and more 

qualitative evidence would be helpful in future bids for grants. Additional funding and delivery 

partnerships are needed as health care staff do not have time to deliver arts programmes, 

though putting in bids and finding funding pots is also onerous.  

http://www.thesecondhalfcentre.com/
http://sparetyre.org/
http://www.youngvic.org/taking-part/two-boroughs


 

The hospital believes potential participants should be consulted on what activities would 

appeal and carers could also benefit from therapeutic activities. The Whittington’s strategy re 

engagement with those with dementia has shifted, with an emphasis on entering their reality.  

 

Anne Colvin – Dance Artist and Creative Practitioner 

Anne Colvin recommends a person centred approach when working with older people and 

professional caregivers, spending time working out individual interests and aims and taking 

creative projects out to communities. In general offering food and social activities can break 

down barriers and make planned formal activity seem less patronising and contrived; 

communication has to be personal and yet formal and clear information and follow-up phone 

call reminders make a difference.  

Theatrical venues wanting to build elderly audiences need to think particularly carefully about 

safety and comfort issues, realistic pricing, clear signage, practicalities like transport and 

timings. It’s important to appoint a dedicated ‘champion’ who will enthuse whole team.  

 

Dementia and Creativity Forum Group, part of Redbridge Dementia Partnership.  

This was led by Redbridge Age UK, James Monger, Services Manager, and Daryl Branch of 

Studio 3 Arts  

The group focussed on localised one-off events to raise awareness and to improve the lives 

of those with dementia. Local venue Redbridge Music Lounge received a £1,000 grant to bring 

in a production on how it feels to have dementia and facilitated an emotional discussion 

afterwards. Other initiatives for the elderly in general have included Party In the Park, a 

National Older People’s Day’, a mobile film club, fashion shows, craft, a flash mob.   

Funding difficulties and a reluctance by cash-strapped theatrical venues to commit to this age 

group are seen as barriers, though Age UK Redbridge is part of a forum of various local 

theatre companies. It sees great potential in participation work that enables older people to 

draw awareness to issues that affect them and its ‘Forum of Experience’ for older residents 

advises on creative projects of interest. Such consultation is considered key with, for example, 

someone with dementia walking-through and feeding back on the suitability of venues.  

Age UK Redbridge has also introduced the ‘butterfly logo’ that marks venues or activities as 

being dementia friendly.  

Another participant in the group talked about ‘Essex Connect’ as a possible model, with good 

cooperation between arts organisations and health professionals attuned to the benefits of 

social prescribing. 

 

Dr. Jeanelle de Gruchy- Director of Public Health (met on the 18th Feb) 

Jeanelle’s role looks at improving the overall health and well-being of communities and 

addressing inequalities. We met and discussed if it is possible to evaluate and measure the 

health benefits of arts engagement with older people. Jeanelle was very clear that this was 

possible and this could be done through quantitative data. We discussed our projects and 

Jeanelle expressed interest in hearing more in the future especially around how we evaluate 

what we are doing. 



 

 

Live Music Now- Nina Swan and Douglas Noble (12/10/15) Director and Strategic Director  

Live Music Now (http://www.livemusicnow.org.uk/) looks at using “music as medicine” to 

combat loneliness and isolation in older people. They provide top quality musicians for events 

as well as visits to hospices and hospitals. We met and a lot of the discussion was focused on 

how we prove the health benefits of arts. We talked a lot about evaluation tools and sharing 

knowledge between organisations. It was heartening to hear that they were very keen on the 

idea of partnerships working as way of making the work more sustainable and more older 

people gaining benefits. They also felt that health professionals and arts professionals should 

come together more often.  

 

Emma McGowan (8/4/16) (Future Gov, Innovation Consultant) 

FutureGov helps local authorities redesign the way they work through consultancy 

http://www.wearefuturegov.com/about 

I met with Emma and was very keen to talk about evaluation of the work. Emma talked about 

using imaginative ways to think about delivering services- partnerships and arts was 

something she was very positive about. With evaluation it was interesting to hear that she felt 

smaller but more detailed evaluations were just as valuable as large scale evaluations. For 

her it was about a clear telling of what difference the work you are doing is making. 

  

http://www.livemusicnow.org.uk/
http://www.wearefuturegov.com/about


 

 

Part One -  How can arts venues be more age friendly  
 

 
  

What we found 

There were some key themes that came through when talking to organisations and venues. 

Generally there was a strong feeling that arts venues should be doing more to put older people 

at the heart of their work, in the same way there has been a focus over the years on how we 

engage young people. It was felt that that when organisations do work with older people it 

depended on the passion and enthusiasm of key staff members.  

Some groups we spoke to in the course of our visits felt that venues saw them as a “straight 

hire” whenever they had tried to use or engage a space. They felt that venues could do more 

to get behind the work they are doing in the community and demonstrate more interest in 

themselves as people. These groups also found building relationships with staff in venues 

challenging. Getting hold of the right member of staff, engaging staff in their events and 

practical access were consistent points of concern. 

Positive examples of venues was evident when the venue put older people right at the heart 

of its work. A good example of this was the elders company at Southwark Playhouse who 

welcomed the group to run their workshop on the set of its current show. When talking to the 

group afterwards, this was something they really appreciated; the fact the whole building feels 

welcoming right from foyer to backstage is something they value. It meant something to them 

to be welcomed on the stage. It was the same feeling at ‘Meet Me At The Albany’ where the 

project takes place right in the centre of the venue and is one of the first things the public see 

when they enter the building. It was an open welcome environment with the buzz of the 

working theatre going on within the group. Again the feeling from participants here was that 

this is a welcoming, friendly place for older people and they are included.  

 

 

 



 

Positive things we can do   

Here are some of the positive things a venue can do that came out of our visits and 

conversations 

 

As a venue dedicate a member of staff to be an older people’s champion 

Venues who work with young people will have a member of their staff who is the designated 

Child Protection Officer. That person is the ‘go to’ person for all aspects of child protection and 

everybody knows that person is leading on ensuring that young people have a safe, positive 

experience in their building or outreach.  

In our conversation with Anne Colvin we learned that communication is key. Having a personal 

approach and someone older people can name is a more successful approach in engaging 

older people in the building.  

Examples of what could work are: 

Personal Touch  

When communicating with older people make it personal. Write letters and emails that are 

addressed to the person specifically when promoting your offer and don’t send blanket emails 

and flyers. Make personal phone calls if you have their permission to ensure they have all the 

information they need and can ask questions. Ensure they have your direct line so they can 

call someone directly. Be there at the door to welcome them to events and performances so 

they can connect with a friendly face. 

Champion within the venue 

Ensure that older people are on the agenda at staff meetings when discussing future projects 

and initiatives in the venue. Raise awareness in staff, seek out and deliver staff training 

opportunities for increasing confidence working with older people.  

Encourage different departments to consider older people in their work - an example here 

would be working with the marketing department to ensure that promotion materials are 

appropriate. Things to consider with this would be ensuring that letters and emails are 

addressed personally. Older people are much more likely to respond if their name is at the 

top. Another example would be working with Front of House teams to ensure a personal 

welcome at performances and events. Make sure the elderly visitors have a name to ask for 

when they contact the theatre and when they arrive.  

Older people need time to reflect and take things in. Make sure the key words are in the 

publicity. Phone even if they have been before and remind them to come, but remember older 

people can fear con artists so it’s really good to be personable and clear. Work with all the 

staff in the building to ensure they have all the key information they need to provide have a 

great experience.  

 

Embrace and celebrate your relationship with older people 

We were really inspired with venues and projects that put older people right at the heart of the 

venue and not hidden away in other rooms. Great examples were: 

Allowing older people to explore and access all the spaces and work you do  



 

Don’t assume that older people are not interested in the whole building or will not take artistic 

risks. We found that the Elders Company supported the whole artistic programme at 

Southwark Playhouse because they were frequently allowed to use the stage for their 

workshops. This has clearly built a relationship of trust where members of the group felt able 

to take a risk and see part of the artistic programme they would not normally choose to see. 

As a result, members of the group have been encouraged to become volunteers front of 

house. 

Think about timing 

Think about the time you programme activities for older people so that they are able to enjoy 

them without worry. We found older people are more likely to get involved in activities and 

performances when it takes place from mid-morning to later afternoon. If an older person feels 

they may be at risk of being stranded out too late or caught in rush hours or school runs then 

they are less likely to attend.  

Allow older people to interact with the building  

Arts Depot programmed its activities so that older people would get to meet some of their 

young people groups in the foyer and passing through studios. This opportunity to mix was 

something both parties enjoyed and benefitted from. This is also reflected at ‘Meet Me At the 

Albany’ where the project is clearly at the heart of the venue. Older people have the opportunity 

to create their art and be a part of the working theatre around them.  

Consider Costs 

We have learnt through our own work that making the project/performance affordable is key. 

Older people are very likely to have to consider travel costs as extra expenses on a journey; 

this is very likely to be a taxi as Dial A Ride is often considered unreliable. They also have to 

budget very carefully if on pensions. Ticket schemes and offers are good. Arts Depot is also 

using the attraction of hot food to go with the ticket, making it real value for money. Of course 

another option is to take the arts out to where older people live and feel safe, using local 

community halls and spaces. This could be about expanding your venue to include other 

spaces. Mayor of London “Considering Older People’s Needs” advises “the importance of 

local” for older people.  

 

Make your space friendly (here are some ideas) 

Think about ‘What is your welcome’ to older people. Here are some things to consider: 

Is the signage outside the building and in the foyer enough, could there be more? What is the 

first signage an older person will see as they enter? Good clear signage is important. 

Think about noise levels. Don’t have music that is too loud or only aimed at a young 

demographic.  

Try to show on the outside what the experience will be on the inside. This can be done through 

glass doors and windows opening up the space, or are there opportunities to show photos of 

the foyer spaces outside so older people get a sense of what they will be walking into? 

Doors are not great if they are too heavy and hard to push. 

Fear of falling can be a block; make sure there are enough rails and things to hold onto and 

support. 



 

Think about seating in the foyer. Have a range of seating. For example, too many comfy seats 

and sofas are not good for older people as they don’t give good support. Ensure seating is not 

too near the door so they don’t get cold. 

 

Overall be person centred 

If you are planning an activity, performance or project, talk to older people first about what 

they want. Visit local schemes, connection groups, and just talk to older people about their 

interests and what they like doing. Use the knowledge gained from these conversations to 

inform what you want to do as a venue. We learned that sometimes older people can find 

formal planned activity patronising or not be clear on why they are doing it.  

This is something we have learned from our own experience at Jacksons Lane. When we 

started our monthly Social Lunches we engaged the services of a volunteer artist. We made 

an assumption our participants might like an art workshop after the lunch, but we were wrong: 

most people just wanted to relax and chat with each other and did not engage. This also left 

the artist with a negative feeling about their volunteering experience.  

However one day we tried a more informal approach, where the volunteer just left the art 

materials around the room but focused on chatting to the participants and getting to know 

them. Once they had found common ground participants did start to pick up the arts materials 

and create on their own. The volunteer just followed from there. It was much more informal 

learning and although it was not what we expected it was far more meaningful.  

This is an approach ‘Meet Me At the Albany’ demonstrated so well, where each person works 

on the particular arts they are interested in and is supported by a range of volunteers.  
 

 
 

What Jacksons Lane is doing to be more age friendly  

Since conducting our research we are doing the following: 

 We have a steering group made up of mostly older people with a range of experience 

including the arts, business and community. We meet bi-monthly and this has proved 

a great starting point for making the work person centred. 



 

 We are currently working with architects on new plans for our building. We have been 

very careful to ensure that older people’s needs have been included in the consultation, 

which will has a positive effect on designs for a new foyer and our spaces. Most of this 

has come from our Baring Foundation research. 

 We are thinking more local. We have recognised that one of our key skills as an 

organisation is creating partnerships to bring artists out to older people. We have 

developed a positive relationship with Homes for Haringey and have spent the last 

year taking social activities to their communal spaces. Through this we have developed 

an improved knowledge of their residents and staff. This has now developed further 

and we are currently in talks to bring two theatre companies to sheltered housing 

schemes in Haringey to perform. 

 We are becoming more person centred. We have developed a relationship with Bolder 

Voices. They create their own material and rather than creating a new project we are 

working with them to find ways to present their work. 

 We are also developing our relationships with other venues through this project. We 

are considering a ‘venue forum’. Lily Einhorn from the Young Vic’s Two Boroughs 

project has already started on a forum for venues working with community groups, and 

we have already started to engage with this. The idea of the forum is for venues to 

share advice and experience on the day-to-day aspects of working with a community. 

Older people and access will be a huge part of this and we are a key player in this 

group. 

 

 

  



 

 

PART TWO -  How can we make work with older people more 
sustainable 
  

 
 

Overview  

In the second part of our report we investigated how we can make our work with older people 

sustainable. We spoke to organisations working with older people in the arts as well as with 

venues. This included forum groups or arts organisations working from care homes. 

We found that generally there are a lot of different conversations going on between different 

groups about the same theme. There is a huge focus on health benefits of arts on older people 

but people generally feel there is a huge way to go on this and we need to build partnerships 

with health professionals. There is a knowledge of social prescribing and personal budgets 

but various levels of understanding how they work.  

People are also starting to build connections and create partnerships with other organisations 

working with older people, including joint funding applications and shared practice. Again this 

feels sporadic and disjointed but there is an increase in people wanting to share. 

The most sustainable examples are when organisations know what their strengths are and 

develop models around this. They do not go off and try to do other things, but are very clear 

about what they are good at. 

Finally a lot of conversations led to a feeling that if this work is going to be sustainable, the 

wider public has to be aware of the benefits of arts and older people. 

Here are themes and more detailed findings of what we learnt from these experiences.  

 

 



 

Working with the Health Sector on impact 

In our research we met with three organisations working with health and older people. Our 

first meeting was with Ruth Law and Rosaire Gray (Consultant in Integrated Geriatric 

Medicine) from the Whittington Hospital North London, second was a meeting with Haringey’s 

director of public health, Jeanelle De Gruchy. Finally we met with Emma McGowan, who has 

been commissioned by Haringey Council to see what a future older people’s service could 

look like. 

From this we learned that health professionals themselves do see the value of the arts and 

are keen to get involved where they can. However Whittington highlighted costs and capacity 

as stumbling blocks for them. They do not have time to engage in organising arts activities, 

even though they see them work, because they have to work so hard to deliver basic care.  

We learned there is a difference of opinion on measuring the impact. The Whittington staff feel 

‘qualitative’ data and emotional stories would be powerful. Jenelle De Gruchy feels there is a 

way to measure the impact of the arts.  

From Emma MGowan at Future Gov, we learned that commissioners are starting to see the 

value of activities that are fun and will encourage participation from older people. Emma is 

very keen on partnership working and exploring varied income streams to fund the work, 

including personal budgets and social prescribing. Part of her role is encouraging local 

councils to think more creatively in the kinds of activities that older people are offered and she 

is very positive about arts and fun. Interestingly around the issue of proving the health benefits, 

Emma suggested there is a middle ground and that simple, clear measurable outcomes from 

a small group - backed up with some personal quotes - enable funders to have a quicker, 

clearer understanding of the impact. This was exciting to us, as we do not have the capacity 

to conduct a massive evaluation but are doing what Emma describes. It is pleasing to know 

this is useful. 

At the Age UK London Older People and Arts event in December 2015, there was a huge 

feeling that an organisation like Age UK London should champion the relationships between 

health professionals and commissioners and the arts. However we have already found it useful 

to build local relationships ourselves with our Haringey Director of Public Health, Haringey’s 

commissioning department and our local hospital. They seem very interested in what we are 

doing and we are having early conversations where we feel they understand how we could 

work together.  

‘Meet Me At The Albanys’ secured funding after years of relationship building with health 

department in its council. We are already seeing benefits of taking the same approach. 

 

Creating Partnerships  

Naively when we started our work with older people we felt we were quite unique. When we 

started this research, we found we are not. In fact we clearly have a lot to learn and it is 

refreshing that organisations have a willingness to learn new things from what other groups 

are doing.  

We joined the Age Action Alliance’s Arts and Older people forum, run by the Department of 

Work and Pensions. This group is made up of organisations working with older people across 

the arts all over the UK. Meetings take place at the Claremont Centre – a space in Angel 

London running arts activities for older people. This group intends to increase arts participation 



 

for older people and increase networking opportunities between organisations, groups and 

practitioners.  

Interestingly, due to cuts, the DWP no longer has the capacity to run the groups (although 

they thoroughly support them). This has forced the forum to really define what it does. At the 

moment one of the key strengths of the group is the potential to share practice, funding 

knowledge and offer training and we know we can benefit from the experience of the 

Claremont. For example we do not have specific skills in dementia awareness, we also know 

we could improve our confidence working with physical disability.  

We also have a lot we can share from our experience of working with housing associations 

and building community networks. We are seeing much value in forums and groups. In the 

same way the Arts and Dementia Age UK group in Redbridge clearly feel much more 

empowered through their meetings and are sharing knowledge, advice and skills to further the 

experience of older people in their area and keep their work growing. 

 

Knowing what your strengths are  

This research project has been so useful in many ways, but one really good thing we have 

learnt is that our strengths are in working with older people and the arts. We have found that 

many of the organisations we have met are very clear about what they do and have great 

confidence in their skills. A good example is Ladder to the Moon who identified its skill in 

training staff and organisations to use the arts with older people. From this it has developed a 

very clear offer and a social enterprise model that works.  

It is different for every organisation of course but through this we realised that Jacksons Lane 

is good with ‘partnership’. We never do a project with older people on our own, there is always 

another partner organisation sharing the project and we greatly enjoy this. We have built a 

very strong partnership with Homes for Haringey and this is increasing our sustainability 

because the relationship has enabled access to meetings with Haringey’s commissioning 

services, Future.Gov and Haringey’s director of public health.  

They are all looking for creative ways of providing a service for older people in the borough in 

the face of closures and cuts. Our partnership is of interest, especially as they are looking to 

create hubs and have outside service providers using Homes for Haringey’s schemes to 

deliver services. This is something we are already doing successfully.  

In the last year we gained funding and extended the reach of our monthly lunches. These now 

take place at Jacksons Lane and also in Homes for Haringey supported housing schemes 

across the borough. This all came from building partnerships both with Homes for Haringey 

staff, a local catering firm and Age UK London. Our skill was in bringing all of these 

stakeholders together to create a successful application. The project would not have taken 

place had we not invested so much into the partnerships.   

We are currently working on bringing theatre companies Theatre Re, Bolder Voices and Spare 

Tyre to perform at Homes for Haringey sheltered schemes. 

Our skill in bringing organisations together and producing work from this is something we feel 

increases our sustainability.  

 

 



 

Raising Public Awareness  

A lot of conversations around sustainability came back to the same thing: that there would be 

more security in this work if the wider public had increased awareness of the positive impact 

the arts have on well-being. We have heard a lot of discussions about the media and powerful 

films as a way of doing this. We think this is the right way to go as it has to be something 

immediate and far reaching. 

In the end after completing our research and evaluating all we learnt, we felt the nation needs 

to be aware of this on the scale of something like Comic Relief, Sport Aid and Children In 

Need. These are big campaigns that have a clear, immediate and emotional impact on a 

nationwide scale.  

Of course for Jacksons Lane that will be impossible to create, however we feel that to be 

sustainable it’s important to be aware of larger and wider issues nationally and not just locally. 

We also feel if we can contribute to the bigger issue we will not only be helping with national 

awareness, but will also be able to help our local community as well. A good example of a 

campaign that has captured the public’s imagination is the ‘Ice Bucket Challenge’ for multi 

neuron disease - simple, effective and fun. 

We have learnt and gained so much from quite a small reporting project. We feel our 

sustainability has grown by being more ‘aware’ of others working in this sector and thinking 

about the wider issues. What we are learning is influencing our future work at Jackson Lane. 

Another key to sustainability for us is to never stop learning from others and to help raise 

awareness of this important work as far as we can.  

 
 

 

 

 


